BOARDING INFORMATION
TERMS & CONDITIONS

MAIDENLANDS CATTERY

You are advised to
read this
information before
bringing your cat to
board.

Proprietors
Fred & Carol Saunders
MaidenlandsTarn
Tarn Flatt Marton
Near Ulverston
Cumbria LA12 0NL

Tel: 01229 465918

TARRIF
Rates are per day (including arrival and departure days) and includes all food,
bedding, litter, chalet heating, cattery veterinary fees (see terms & conditions for full
details on veterinary fees)
ONE CAT
£7.50 per chalet per day
From 01/01/2014 our prices have changed
TWO CATS SHARING*
1 cat £8.00 per day
2 catsCATS
£13.00
per day
THREE
SHARING*
3 cats £18.00 per day
4 cats
£23.00
per day
FOUR
CATS
SHARING*

£12.50 per chalet per day
£17.50 per chalet per day
£22.50 per chalet per day

Any
questions
please don't hesitate
FIVE
CATS
SHARING*
P.O.A. to contact us.
*Sharing is only available to compatible cats from the same household
Cats will NOT be accepted for boarding without their current vaccination card for
immunisation against flu and enteritis.
Heated cat beds are available at the owners’ request at an additional charge of £1 per day
per bed.
Less than 3 days boarding is permissible, but the minimum charge is for 3 days boarding,
with the exception of the Christmas period when the minimum charge is for 7 days.
For boarding periods of 28 days or over discounted rates are available, and 50% of the overall
fee will be required at the time of booking. Boarding for 8 weeks or longer will require interim
payments. We reserve the right to ask for up to a 50% deposit to secure a booking.
PAYMENT: Please pay by cash, credit card or cheque (together with a cheque card) payable to
JF Saunders
&
C
Payment is due at the start of boarding your cat.
VIEWING: Viewing of the cattery is recommended and welcome during our open times.

VIEWING - DROP OFF - COLLECTING TIMES We
would politely ask that you always adhere to the times below or
make prior arrangements with the proprietors
Mornings
Afternoons
MONDAY TO SATURDAY
9.30 TO 11.30
15.30 – 17.30
SUNDAY & BANK HOLIDAY
9.30 TO 11.30
Closed
CLOSED CHRISTMAS DAY, BOXING DAY & NEW YEARS DAY
PLEASE NOTE - SUNDAYS CLOSE AT 11.30am
And we close between 11.30 and 3.30 Monday to Saturday
NB If you plan to collect your cat between 3.30pm and 6.00pm we require the details
from you of a contact who will be able to collect your cat should you be delayed
for any reason, as we may not be able to hold your cat for an extra day

Please familiarise yourself with the following
Terms and CONDITIONS BEFORE
bringing your cat to board
TERMS and CONDITIONS


Cats will NOT be accepted for boarding without their current vaccination card for
immunisation against flu and enteritis. If you are unsure of whether your cat’s vaccinations are up to
date please contact your veterinary surgery.



Owners must inform us at the time of booking or arrival of any medical history.



We reserve the right to refuse admission of any cat showing signs of illness pending veterinary
advice.



In the event of accident of illness the cattery veterinary surgeon will be called to attend or the cat
may be removed to a vetinary surgeon’s care at the discretion of the proprietor or management of
the cattery. We reserve the right to contact the owner’s veterinary surgeon to discuss any past or
current medical problems. If contact of the owner or the owner’s representative is not possible any
treatment deemed necessary will be carried out without the owner’s consent.



We will be responsible for any veterinary fees (up to £700) incurred through a medical condition
developing with a cat whilst being boarded. We will NOT be responsible for any veterinary fees
incurred whilst boarding for a cat which develops a medical condition that it has a history of
previously suffering from, or for a cat which enters the cattery with an ongoing medical condition, and
these veterinary fees will be charged to the owner.



Boarding rates are charged on a daily basis including the day of arrival and departure, and include
all food (except prescription diets), beddings, litter, chalet heating and insurance.



We supply and feed as instructed by the owners as near as possible. However alternative diets/
brands may be fed if difficulties are found obtaining the cat’s usual food, or if the cat is not eating its
usual diet, then an alternative will be offered.



Sharing of accommodation is only available to compatible cats from the same household.



Cats over 6 months of age are only accepted if neutered/sprayed.



Less than three days is permissible but the minimum charge is for three days boarding, with the
exception of the Christmas period when the minimum charge is for seven days.



Provisional bookings will only be held for a maximum of 5 days.



Customers may be required to provide a non-refundable deposit of up to 50% of the total boarding
fee to secure a booking.



We must be informed before the drop off day of any changes or cancellation to a reservation. If we
are not notified before the booked drop off days owners will be charged for the full reserved period if
they are shortening the original booking. If extra days to those already booked are required, providing
there is a space available, they will be charged for accordingly. When a booking needs amending
you are advised to inform us as soon as possible to avoid problems and disappointment when
arriving to board.



Payment is required at the commencement of the boarded period. Cats will not be released until
full payment is received.
Continued........

TERMS and CONDITIONS Continued........


Please be aware that if you are booking boarding for the following year, the tariff may have altered
from the time of booking to when you board, as prices are reviewed each year, with and changes
being implemented from 1st January.



Cats must be transported in secure and suitable pet travel carrier.



We require a contact number of a friend, neighbor, relative or owner’s mobile phone number in the
likelihood of you being delayed or problem in picking up your cat. You will need to arrange for someone to be available to collect your cat on your behalf if necessary, as we cannot guarantee to be able
to hold your cat for an extra day. Please inform us of the standby collectors contact details when you
drop your cat off for boarding.



All belongings are left at the owner’s risk. Any items left unclaimed b y owners after two months
following boarding will be disposed of.



Any Treatment deemed necessary for the cats comfort and well being, i.e. worming, flea treatment,
etc., will be carried out at the management’s discretion and charged to the owner.



We will administer medication to manageable cats. However, should a cat risk causing harm to
cattery staff or to itself whilst medication is trying to be administered resulting in it being impossible
to treat the cat, then it may be necessary for the cat to be cared for by a veterinary surgeon either at
the cattery or at the veterinary surgery. Any veterinary fees incurred in this will be charged to the
owner of the cat.



The grooming of the cats will be carried out as necessary, and it is appreciated if owners have their
own grooming equipment that they bring it in with the cat. However, we will not be responsible for
grooming any cat that gets distressed or risks causing harm to staff whilst being groomed.



Whilst every care and precaution is taken with every cat boarded with us, the proprietors cannot be
held responsible for any illness, disease or death that may occur during boarding.

BOARDING AVAILABILITY
Please be aware that the Cattery
becomes booked up very quickly, so if
you are intending boarding with us and
have fixed dates you require please
make arrangements as soon as possible
to avoid disappointment.
Many owners check with us the
availability for their cat before booking
their own holiday!

